
HB Commercial Ltd – Workshop & Parts Terms and Conditions 
 
These Terms and Conditions apply to all workshop, maintenance, repair, diagnostic, tyre 
and parts supply services provided by HB Commercial Ltd (“the Company”). They 
override any terms submitted by the Customer unless expressly agreed in writing by a 
Director of the Company. 
1. General 
1.1 These Terms apply to all work carried out and goods supplied by the Company. 
1.2 No variation of these Terms shall be binding unless confirmed in writing by a 
Director of the Company. 
1.3 By instructing the Company to carry out work or supply parts, the Customer is 
deemed to have accepted these Terms in full. 
2. Quotations & Orders 
2.1 Quotations are not offers and may be withdrawn or amended at any time prior to 
acceptance. 
2.2 No order is binding until accepted by the Company. 
2.3 Any quotation is based on information provided by the Customer; additional work 
identified may be charged accordingly. 
3. Authority to Instruct Work 
3.1 The Company is entitled to accept instructions from any person who reasonably 
appears to have authority to act on behalf of the Customer, including drivers, transport 
managers, or employees. 
3.2 Work authorised verbally, by telephone, email or messaging systems (including 
WhatsApp) is deemed fully authorised and chargeable. 
4. Workshop Services & Diagnostics 
4.1 All servicing, repair, inspection and diagnostic work is undertaken on a reasonable 
endeavours basis. 
4.2 Where fault diagnosis is requested, charges apply whether or not a fault is identified 
or repaired. 
4.3 Additional defects identified during inspection may be reported and rectified only 
upon Customer authorisation. 
5. Parts Supply 
5.1 Parts supplied remain the property of the Company until paid for in full. 
5.2 The Company reserves the right to supply equivalent or OEM-quality alternative 
parts unless otherwise agreed. 
5.3 Special order parts are non-returnable unless agreed in writing. 
5.4 Electrical and electronic parts are non-returnable unless proven faulty upon supply. 
6. Tyres & Associated Work 
6.1 Tyres supplied and fitted are subject to manufacturer warranty only. 
6.2 Puncture repairs, replacements and roadside tyre services are chargeable services. 
6.3 The Company accepts no liability for pre-existing wheel or tyre damage not 
reasonably visible at the time of inspection. 
7. Pricing & Variations 
7.1 Prices may be adjusted where costs of labour, parts or materials change prior to 
completion of work. 
7.2 Any additional work required will be charged at the Company’s standard rates unless 
otherwise agreed. 
8. Payment Terms 
8.1 Unless otherwise agreed in writing, payment terms are strictly 30 days month-end. 
8.2 The Company reserves the right to place accounts on stop or suspend services 
where payment terms are not met. 
8.3 The Company may charge interest on overdue invoices in accordance with the Late 
Payment of Commercial Debts (Interest) Act 1998. 
8.4 The Customer shall be liable for all reasonable debt recovery and legal costs incurred 
in recovering overdue sums. 
9. Collection, Storage & Abandoned Vehicles 
9.1 Vehicles must be collected promptly upon completion of work. 
9.2 Storage charges may apply where vehicles are not collected within a reasonable 
timeframe. 
9.3 The Company reserves the right to retain vehicles until all outstanding balances are 
settled. 
10. Retention of Title 
10.1 All goods supplied remain the property of the Company until payment has been 
received in full. 
10.2 The Company reserves the right to recover unpaid goods or restrict their use until 
payment is made. 
11. Warranty 
11.1 Labour is warranted for 1 month or 1,000 miles (whichever occurs first), limited 
strictly to the original work carried out. 
11.2 No warranty is given where customer-supplied parts are used. 
11.3 The Company is not responsible for consequential failures or progressive faults 
unrelated to the original repair. 
 

12. Liability 
12.1 The Company shall not be liable for indirect, consequential or economic losses 
including loss of earnings, downtime, missed deliveries or loss of contracts. 
12.2 Liability for direct physical damage caused by proven negligence of the Company is 
limited to the value of the work undertaken. 
12.3 Except where legally prohibited, all other liability is excluded. 
13. Customer-Supplied Parts 
13.1 Where Customers supply parts, these are fitted at the Customer’s risk. 
13.2 No warranty is given on labour where customer-supplied parts fail or are defective. 
13.3 The Company is not responsible for compatibility or quality of customer-supplied 
parts. 
14. Delays & Force Majeure 
14.1 The Company shall not be liable for delays caused by circumstances beyond its 
reasonable control, including supply chain issues, labour shortages or equipment failure. 
15. Complaints 
15.1 Any complaints must be submitted in writing within 14 days of invoice or 
collection. 
16. Legal Authority 
16.1 These Terms are governed by English Law. 
16.2 The parties submit to the exclusive jurisdiction of the English Courts. 
17. Acceptance 
By instructing HB Commercial Ltd to carry out work or supply parts, the Customer 
confirms acceptance of these Terms in full. 
18. Warranty (Parts & Labour) 
18.1 All parts are supplied subject strictly to the original manufacturer’s warranty only. 
The Company does not provide any independent warranty beyond that offered by the 
manufacturer. 
18.2 Warranty claims will only be accepted where supported by a fully completed 
Company warranty claim form, including supporting evidence and documentation. 
18.3 Warranty replacement is strictly limited to a like-for-like replacement of the 
defective part only. The Company shall not be liable for any upgrade, modification, or 
alternative specification unless agreed in writing. 
18.4 The Company shall not be liable for any indirect, consequential or economic loss, 
including but not limited to loss of earnings, downtime, missed deliveries, or vehicle off-
road time arising from part failure or repair. 
19. Customer-Supplied Parts 
19.1 Customer-supplied parts are not permitted unless expressly authorised in writing 
by a Service Manager or Director of the Company. 
19.2 Where authorisation is granted, all risk, including part failure, compatibility, and 
consequential damage, remains entirely with the Customer. 
19.3 No warranty is given on labour or associated work where customer-supplied parts 
are used. 
20. Returns, Handling Charges & Credits 
20.1 Parts may only be returned within 14 days of invoice date or delivery, whichever 
occurs first, and must be in original, unused and resaleable condition. 
20.2 All returned goods are subject to a handling charge, the value of which will be 
determined by the Company based on the nature of the product and supplier terms. 
20.3 Carriage costs for returned goods are the responsibility of the Customer. 
20.4 Electrical, special order, non-stock, and bespoke items are strictly non-returnable 
unless agreed in writing. 
20.5 Core returns will only be processed once the Company has received and confirmed 
credit from the supplier. No refund or credit will be issued prior to supplier approval. 
21. Payment Terms (Credit & Non-Credit Accounts) 
21.1 Credit account customers are subject to strict 30 days month-end payment terms. 
21.2 The Company reserves the right to suspend accounts or withhold further supply 
where payment terms are not met. 
21.3 Non-credit account customers are required to make full payment in advance or on 
collection/delivery prior to the release of any goods or commencement of work. 
21.4 The Company reserves the right to charge statutory interest under the Late 
Payment of Commercial Debts (Interest) Act 1998, together with reasonable debt 
recovery costs. 
22. Damage & Risk 
22.1 All vehicles are accepted for work at the Customer’s own risk. 
22.2 The Company shall not be liable for pre-existing damage, wear and tear, or defects 
not reasonably identifiable at the time of inspection. 
22.3 Where a vehicle is being cleaned, washed, or valeted, the Company accepts no 
liability for damage caused to vehicles unless directly caused by proven negligence of 
the Company. 
 

 

 


