VEHICLE & TRAILER HIRE TERMS AND
CONDITIONS

1. Interpretation and Agreement
1.1 This Agreement consists of these Terms and Conditions,
the front page(s), and any Vehicle or Trailer Schedule
(together, the “Agreement”) between you (“Hirer”) and us
(“Company”). No other terms shall apply unless agreed in
writing.
1.2 By signing this Agreement or taking possession of any
vehicle or trailer (“Vehicle”), you agree to be bound by
these terms.
1.3 Definitions:
e “Business Day”: A day banks are open in London.
o  “Period of Hire”: The Initial Period plus any
extension.
e “Return Conditions”: Clause 11 requirements.
e  “Dangerous Goods”: As defined under ADR
regulations.
e “Operator’s Licence”: A licence required under
UK law for HGV operation.
1.4 The “Vehicle” includes all parts, equipment, keys,
telematics, and documentation.

2. Acceptance and Condition

2.1 You must inspect the Vehicle and record any defects
before use.

2.2 By taking possession, you confirm it is roadworthy and
fit for purpose (except noted defects).

2.3 Risk transfers to you upon possession.

2.4 You must not tamper with identification or telematics
systems.

3. Period of Hire

3.1 The Agreement runs for the agreed Initial Period.

3.2 It renews automatically unless terminated with 1
month’s written notice.

3.3 No refunds apply for unused rental periods.

3.4 Vehicles must be returned in accordance with clause 11.

4. Rental and Payment

4.1 All payments must be made in full without deduction.
4.2 Payment method: Direct Debit unless agreed otherwise.
4.3 Late payments incur interest at 5% above Bank of
England base rate.

4.4 Deposits are refundable subject to full compliance.

4.5 The Hirer shall not withhold, deduct, set off or delay
payment of any sum due under this Agreement by reason of
any dispute, counterclaim or alleged claim against the
Company.

5. Usage and Excess Charges

5.1 Excess mileage, hours, or usage will be charged at
agreed rates.

5.2 If meters fail, usage will be reasonably estimated using
telematics or records.

6. Our Responsibilities
6.1 Vehicles will be supplied roadworthy and compliant
with UK law and Driver and Vehicle Standards Agency
standards.
6.2 Where maintenance is included, we will service Vehicles
in line with:

e  Manufacturer guidelines

e  Operator licence requirements
6.3 We may fit telematics to monitor usage.

6.4 We will provide Vehicle Excise Duty and required test
certification.

6.5 Identification of Damage During Maintenance

Where a Vehicle is presented for routine maintenance,
inspection, or repair, and damage is identified which affects
or may affect the safety, roadworthiness, compliance, or
operational integrity of the Vehicle, we reserve the right to
require that such damage is repaired immediately. We may
refuse to release the Vehicle back into service until the
necessary repairs have been completed. The Hirer shall
remain liable for all rental charges during any period in
which the Vehicle is retained pending the completion of
safety or compliance repairs.

7. Your Responsibilities (HGV Compliance)
7.1 You must operate under a valid Operator’s Licence
where required.
7.2 You must comply with:

e Driver and Vehicle Standards Agency regulations

e  Traffic Commissioners for Great Britain

requirements

e Drivers’ hours and tachograph laws
7.3 You must:

e  Perform daily walkaround checks

e Maintain defect reporting systems

e Keep maintenance and tachograph records
7.4 You are responsible for:

e All fines, penalties, and enforcement actions

e  Vehicle condition and roadworthiness (unless

under our maintenance package)

7.5 You must not:

e  Operate illegally or overload Vehicles

e  Modify or sub-hire without consent
7.6 Mandatory Repair of Damage
You agree that any damage identified during routine
maintenance, inspection, or workshop visits must be
authorised for repair and rectified at that time. Y ou must not
require or permit the Vehicle to be returned to service with
known damage that could affect safety, compliance, or
roadworthiness.
Failure to authorise such repairs shall be deemed a breach of
this Agreement, and we reserve the right to retain the
Vehicle, suspend hire, or take any action necessary to ensure
compliance with legal and safety obligations.
7.7 The Hirer shall make the Vehicle available for routine
servicing, inspections, statutory testing and preventative
maintenance at such times as reasonably requested by the
Company. Failure to do so shall relieve the Company of any
liability arising from delayed maintenance and any resulting
damage, breakdown or increased repair costs.

8. Liability and Disclaimer
8.1 We exclude all implied warranties except where legally
prohibited.
8.2 We are not liable for:

e  Loss of profit

e Business interruption

e Indirect or consequential losses
8.3 Nothing excludes liability for death or personal injury
caused by negligence.
8.4 The Company shall not be liable for any loss of
earnings, loss of profit, loss of revenue, loss of contracts,
loss of business opportunity, business interruption, loss of
goodwill, increased operating costs, replacement hire costs,
or any indirect or consequential loss arising from the



unavailability of a Vehicle, whether resulting from
maintenance, repair, breakdown, accident, or any other
cause, regardless of whether a replacement Vehicle is
provided.

9. Insurance
9.1 You must maintain comprehensive insurance including:
e £1,000,000 public and motor liability
e Full replacement value cover
e £5,000,000 excess liability
9.2 We must be named as loss payee and additional insured.
9.3 Proof of insurance must be provided.
9.4 You must pay replacement value if a Vehicle is written
off or lost.

10. Termination
10.1 We may terminate if:

e Payments are overdue

e  You breach this Agreement

e Insolvency occurs

e Operator’s Licence is lost or restricted
10.2 On termination:

e You must return Vehicles immediately

e  We may repossess them

e  You remain liable for all costs and losses

11. Return Conditions
11.1 Vehicles must be returned:

e Ontime

e (Clean and roadworthy

e In original condition (fair wear excepted)
11.2 You remain liable for rental until:

e  Vehicles are returned and

e  Any required repairs are completed
11.3 Damage assessments are binding, subject to
independent arbitration.

12. Downtime and Replacement Vehicles
12.1 No Guarantee of Availability
The Company does not guarantee the availability of a
replacement Vehicle. Any replacement Vehicle shall be
provided solely at the Company's discretion and subject to
fleet availability.
12.2 Replacement Vehicles
Where a Vehicle is unavailable due to maintenance or
repairs for which the Company is responsible, the Company
may, at its sole discretion and subject to fleet availability,
provide a temporary replacement Vehicle. Any replacement
Vehicle may differ in specification, age, payload,
configuration or equipment from the original Vehicle and
shall be deemed to satisfy the Company's obligations under
this Agreement.
12.3 Downtime (Where You Are Responsible)
Where downtime arises from:

e Damage

e Misuse

e Driver error

e Non-compliance
You remain liable for:

e  Full rental charges

e  Repair costs

e Any associated losses
Downtime resulting from excessive mileage or usage
beyond the agreed contract limits, failure to present the

Vehicle for scheduled maintenance, or failure to report
defects promptly shall be deemed downtime for which the
Hirer is responsible.
12.4 Accident or Total Loss
If a Vehicle is written off or unusable:

e Rental continues until settlement is received

e Replacement is not guaranteed

e You remain liable for contractual payments

13. Driver Liability and Penalty Charges
13.1 You are responsible for all drivers.
13.2 You must ensure drivers are properly licensed and
compliant.
13.3 You are liable for all:
e Parking fines
e Toll charges
e  Traffic offences
13.4 We may:
e Transfer liability to you, or
e Pay charges and recharge you
13.5 An administration fee may apply per notice.
13.6 You must provide driver details within 7 days.

14. Data Protection (GDPR)
14.1 Both parties comply with:

e UKGDPR
e Data Protection Act 2018
14.2 We may process:

e Driver data
e Licence details
e Telematics data
14.3 Vehicles may track:
e Location
e Speed
e Usage
14.4 You must inform drivers of monitoring.
14.5 Data may be shared with:
e  Authorities
e Insurers
e Enforcement agencies
14.6 Data is retained only as necessary.

15. Indemnity
15.1 You indemnify us against all losses arising from:

e  Vehicle use

e Breach of Agreement

e Regulatory non-compliance
15.2 The Hirer acknowledges that the rental charges payable
under this Agreement have been calculated on the basis of
the exclusions and limitations of liability contained within
this Agreement and that such exclusions and limitations are
reasonable and form a fundamental part of the commercial
bargain between the parties.

16. General

16.1 Vehicles remain our property at all times.

16.2 We may dispose of items left in Vehicles.

16.3 Rights are not waived by delay in enforcement.
16.4 Liability is joint and several where multiple hirers
exist.

16.5 VAT applies where applicable.

16.6 We may assign this Agreement.



16.7 Notices must be in writing.

16.8 Entire Agreement

This Agreement constitutes the entire agreement between
the Company and the Hirer in relation to the hire of the
Vehicle(s) and supersedes all prior discussions, negotiations,
representations, understandings, agreements and
correspondence, whether written or oral, relating to its
subject matter.

The Hirer acknowledges that it has not relied upon any
statement, representation, assurance or warranty (whether
made innocently or negligently) other than those expressly
set out in this Agreement.

No variation, amendment or addition to this Agreement shall
be effective unless it is made in writing and signed by an
authorised representative of both parties.

Nothing in this clause shall limit or exclude liability for
fraud or fraudulent misrepresentation.

16.9 Governing Law

This Agreement and any dispute or claim (including non-
contractual disputes or claims) arising out of or in
connection with it shall be governed by and construed in
accordance with the laws of England and Wales. The parties
irrevocably submit to the exclusive jurisdiction of the courts
of England and Wales.

16.10 Clauses relating to payment, indemnities, liability,
exclusions, data protection, claims, governing law and any
provision intended to survive termination shall continue in
force following the termination or expiry of this Agreement.

17. Claims and Notifications

17.1 Notification of Claims

The Hirer shall notify the Company in writing of any event,
circumstance or alleged breach of this Agreement which
may give rise to a claim against the Company as soon as
reasonably practicable and, in any event, within 7 days of
becoming aware of it.

17.2 Submission of Claims

Any claim for compensation, damages, loss of earnings, loss
of profit, business interruption or any other loss shall be
submitted in writing, together with full supporting evidence,
within 30 days of the event giving rise to the claim.

17.3 Failure to Notify

Failure to comply with this clause may, to the extent
permitted by law, prevent the Hirer from pursuing the claim
or reduce any liability of the Company where such delay has
prejudiced the Company's ability to investigate the
circumstances or mitigate the alleged loss.

17.4 Duty to Mitigate

The Hirer shall take all reasonable steps to minimise any
loss arising from the unavailability of a Vehicle and shall
not recover any loss that could reasonably have been
avoided.

18. Force Majeure

18.1

The Company shall not be liable for any failure or delay in
performing its obligations under this Agreement where such
failure or delay results from circumstances beyond its
reasonable control, including but not limited to shortages of
vehicles, parts or materials, supply chain disruption, labour
disputes, acts of God, severe weather, fire, flood, pandemic,
epidemic, government action, war, terrorism or civil unrest.



